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Patient Referral Flow Chart (draft)
Mae sot General Hospital, Thailand to Myawaddy
General Hospital, Myanmar

Patient discharge by Mae sot General Hospital Medical Doctor

|

L 1

Patients need continuous Patient returns home for

[ 1 r 1
Disabled Patients with Caregiver Disabled Patients Able return

or relative able to travel who no caregiver or home by self or
I 1 relative and No with refative
Mae sot

Hospital Social
workers
coordinate to
IRC Myawaddy

wafarral srabf

MSH prepares patients

dacurment related such as

- Refer farm MSH |

« Patient’s history documenits l

- Laboratory result, X-ray film

e, MTC Coordinate to IRC
| MWD referral staff

IRC Myawaddy 1 I

referral staff )

e Patients travel to MWD IRC MWD

MWD Hospital haospital with
director documents provided by referral staff
coordinates

MSH to MWD hospital
| |

MWD Hospital IRC MWD referral

director staff informs the

acknowledged and acceptation to MTC

1
| | MTC coordinates

| Not Approved to accept
i MTC —L

Mae sot MSH prepares patients 1 |
Hospital Sockal document related such Mae sot Hospital

workers as Sacial workers
- Refer form coordinate to

address in Myanmar I
1

Travel back
home

MTC not

MSH prepares
patients
docurnent

Rescue team for patient
transpartation to MWD

MS5H referral center
coordinate ta MWD

N

NS
S

—

MTC coordinate to
IRC referral staff for
further referralin

related such ag
- Refer form

- Patient's
history

documents

alternative
network or other
channel
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o ARELUUNEIY drusuihdawuunasulinu
TsswgnunausewmeinaudunIauwuudsiaguae

e J——
Address. oo Thailand
Tel / Fax +bb
Date......oooee.. B.E. bédo (womm)

Dear Director, Hospital

SUBJECT : REFERRAL FOR CONTINUING CARE AND TREATMENT

According to our collaboration between
we have made the commitment of referral system for HIV/AIDS case.

In this regard, we would like to make a referral patient for...... case(s) to continuing
care and treatment. Please see the patient description: referral form and laboratory result
form.

We would be grateful if you could inform us the treatment result and send the
referral result form back as soon as possible. Should you have any queries, please do not
hesitate to contact E-mail :

You kind cooperation is very much appreciated.

Yours sincerely,

Y AllauwuaneszuunsassaiUlediunsunaulssmeainaudiu
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<. WUUNBSH NMSWAIUITZUUERD
Thailand-Myanmar Cross Border Referral Form

Background history (Any relevant Medical history + risk factor)

Laboratory Data CDal (Date Wiral load (Date
CBC Creatinine Bs Antigen

HCV Antibody,

R
Other
Current Medication (Please verify if you switch to ART second line regieme)

Reason for Referral

Signature,
Name.
Designation.
E-mail
Department/Organization.
If you have any questions about this referral, please contact ...
Email Phone.

) A v - P
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Patient’s Name.
Age. Sex
Registration No
Action taken,
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Name
Designation
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Department/Organization
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Patient Information

Patient’s Name. R Gender I:I Female D Male
Date of Birth /

Occupation HN.

Address and contact information (Please specify)
Myanmar/Lao PDR/Cambodia.... e Township/District...oeeeeee —Province
(Thailand). District.

—Alternate Phone Number
Brief Patient History (Flease include oll laboratory and other diagnostic reports)

Physical examination

Test Date S/ i
Result: CD« count cells/ul { 9%) Test date 7
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Result TestDate__ /
Diagnosis

Patient informed of hissher infection? LIYES [0 [ Unknown

Current Medication

Plan of M ent:

Additional Information.

eferral Request (Brigfly describe the reasons for referral)
Referral for the following procedure(sk
Others

Signature.
(Referring hospital) Phone
If you have questions about this referral, please

contact Fhone.

Acceptance Form Receiving Hospital
Patient"sName
Date of acceptance.
Note.
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- Framework Ex. “Ubon Ratchatani Border health centre
Model”

/

Referral model
/ﬂ_\\ -Register

N N -Screenning
Border health refer center | g llﬂmlﬂ'av -Reporting

Refer data

I'c
Publi
Ince

Refer data
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@. Center of Referral System or Main Couple Hospitals.

Thailand Myanmar

Mae Sai Hospital Tachileik Hospital

Mae Sot Hospital Myawaddy Hospital

Kanchana Buri Hospital Dawei Hospital

Prachuap Khiri Khan Hospital Myeik Hospital

Ranong Hospital Kawthaung Hospital

lo. Document (and Language) for Referral System.

Document Language

Official Letter English

Referral Form English

Medical Record Ensglish

Feedback Form English

Photo (Patient/ Medication) -

AflauuImeszuunsdsaginedrunsuuaulszmaiNaudi £
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en. Communication Channel for Referral System.
- Viber® (Mobile Application)
- The most popular mobile application in Myanmar
- Free text, calling, photo messages and location-sharing
with users
- Best-quality mobile calls using enG or Wi-Fi
- Messenger®( Mobile Application and Website
depends on www.facebook.com)
- E-Mail (Website)

&. Case & Conditions for Referral System (should be refer).
- First priorities
HIV/AIDs — TB — Malaria
- Second priorities
Emergency Accident (Tourist)
- Finally priorities
- Disability
- In the future *

All of foreigner patients

&. Framework of Referral System.
- Using Mae Sot Hospital Framework as a model
- Defining policy from top to down level

Government -> State/Province -> Hospital

%) ﬂuaLLu’WI'Ni“U‘Uﬂ'ﬁamaNﬂ’amnuwnnmuﬂi“mmwaumu
\‘ uaznstlastundluilgmlsaeadmunsauaanusanfivaygfinnaguiinlus e
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. Budget support.
- International Organizations
- Government Organizations: Ministry of Public Health
(THAILAND) and Ministry of Health and Sports (MYANMAR)
- Non-Government Organizations

- International Fund.

o. Network.

- Health personnel network in couple hospitals

- GOs/ NGOs who work in immigrants or foreigners health

@. Human Resource Management and Development.

- Supporting health personnel to training in THAILAND,;
Physician/Nurse/Health volunteer

- Short course training: Maternal and antenatal care

Infectious disease care; HIV/AIDs, TB, Tropical Disease/
Area health problem

&. Four countries (Cambodia, Laos, Myanmar and Thailand)
joint conference.

- Minister or high officer (Policy level)

- Officer (Practitioner level) for knowledge exchange
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